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Introduction

Indicus Software VEROXA is a web based Business 
Process Management Solution (BPMS) that can be used by 
project-based organizations to manage their business 
processes, functions, vendors or sub-contractors, projects, 
project payments and a whole lot more. VEROXA enables the 
organization to have complete control on various aspects of 
their business, increases organizational efficiency and 
productivity and greatly strengthens its ability to serve its 
customers better.
The system has been developed using the CERIUM Web 
Development Framework (an Indicus Software product) and 
also makes use of various Web 2.0 elements to enhance user 
experience.
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Highlights

Feature Highlights:

Bilingual System (English and Japanese)
CRM – Account Management
Project Management
Task Management
Resource Management
Reports
Advanced Search Mechanism
Powerful Email Based Alerts Mechanism
System Configuration

Highly customizable and expandable
Easy to use interface; very low learning curve.
Powered by the Indicus Software CERIUM Web Development Framework
Web 2.0 Elements powered by AJAX and Java
CSS Based Application Styling – customizable UI with your own branding
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Workflow Overview

RFP

Estimate

Create Project
& Estimate

Grant Project
Create Project 
Tasks

1. Identify suitable resources.

2. Assign tasks to resources.

3. Issue Work Orders (if external 
resources)

1. Complete and deliver 
allocated tasks.

1. Deliver project.

2. Issue Invoice.

1. Close Project.

2. If external resource, issue 
payment notification and 
make payment.

1. Make payment

Maintain Resource Database

NOTE: Resource could be a staff member, a freelancer or 
a vendor company.

Your Customers Your Company Your Resources
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Key Modules

Bilingual System (English & Japanese)

English and Japanese user interface.
Change user interface language at run time without 
having to login again, change your browser settings or 
restart your browser.
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Key Modules … contd.

CRM – Account Management

Add/Edit/Delete customer accounts.
Store detailed information about each account.
Create and associate primary and secondary contacts 
for each account.
Enter detailed information for each contact.
Associate accounts with Account Groups.
Set Account Executives (Primary and Secondary) for 
each account.
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Key Modules … contd.

Project Management

Add/Edit/Delete Projects.
Set project status as may be applicable.
Store detailed information about each project.
Create project estimates and export them in PDF 
format.
Create project tasks.
Create project invoices and export them in PDF 
format.
Project alerts (email).
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Key Modules … contd.

Task Management

Add/Edit/Delete project tasks.
Store detailed information for each task.
Use resource search to identify suitable resources for 
each task.
Allocate tasks to resources.
Task alerts (email).
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Key Modules … contd.

Resource Management

Add/Edit resources (staff, freelancers, companies).
Store detailed information for each resource, including 
skill sets, rates, etc.
Use the advanced resource search feature to identify 
suitable resources for each task.
Allocate tasks to resources.
Rate resources based on proficiency in each skill set.
Generate Work Orders and Payment Notifications for 
Freelancers and Companies to whom tasks have 
been allocated.
Allow staff members to log in and use various 
modules of the system.
User Groups make it possible to set different 
permissions for staff members.
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Key Modules … contd.

Reports
Powerful reports module.
Set filters on a wide range of 
parameters and generate custom 
reports.
Printable reports.

System Configuration Powerful system configuration module.
Set your own SMTP server to send out email alerts.
Add/Update/Delete country specific holiday calendars.
Add/Update/Delete currencies that can be used across 
the system.
Add/Update/Edit languages (associated with project 
tasks).
Add/Update/Delete bank information for your 
organization.
Add/Update/Delete Account Groups to deal with 
companies that operate under a parent group.
Manage system users.
Associate users with User Groups to assign different 
permission sets for the system.
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Project Management
(Enhanced features that can 
be integrated into VEROXA)
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Project Management (enhanced features)

PM Dashboard

A customizable dashboard that can display critical information 
consolidated on a single screen. Contents displayed on this dashboard 
will be suited to the role of the logged in user.
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Timesheet Entries

Task based timesheet entries with approval/rejection workflow.

Project Management (enhanced features)
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Scheduling

Manage meetings & schedules.

Project Management (enhanced features)
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Organization Structure

Manage your organizational hierarchy.

Project Management (enhanced features)
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Advanced Charting

• Track your project’s schedule/progress through advanced Gantt Charts.

• View graphical reports for your projects.

Project Management (enhanced features)
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Customer Portal
(Use the same system to 
interface with your customer)
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Customer Portal (conceptual overview)

CUSTOMER PORTALCUSTOMER PORTAL YOUR TEAMYOUR TEAM

Project/Other
Document

Project/Other
Document

Your Output
(documents, mock-ups,

wireframes, etc.)

Your Output
(documents, mock-ups,

wireframes, etc.)

Customer
Feedback

Customer
Feedback

Your Modified Output
(documents, final designs,
deliverables, invoices, etc.)

Your Modified Output
(documents, final designs,
deliverables, invoices, etc.)
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Further Customization Possibilities

External access interface (for customers & vendors).
Customer Portal (customer-company interface).
Enhanced Reporting (graphs, charts, etc.) and Intelligent Analysis.
Mobile Device Interface (iPhone, Windows Mobile, Symbian)
SaaS (Software-as-a-Service) Implementation.
Enhanced Project Management (time logging, task tracking, resource 
utilisation/availability).
Document Management.
Advanced Workflow Management (approvals, rejection, etc.).
Advanced CRM (meetings, schedules, etc.).
Support for other Databases like PostgreSQL, Oracle, Microsoft SQL Server, 
etc.
Migration of past data from existing systems.
Single Sign-On (LDAP integration).
… and much more…
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Technical Information (version 0.9.9)

Server Side:
Server OS: Linux/Windows

Database: MySQL 5.x
Application/Web Server: Tomcat 5.5.x

Java: JDK 6
Other: Acegi, AJAX, JFaces

Client Side:
OS: Windows, Linux, Macintosh
Browser: Internet Explorer 6.x, 7.x/Firefox 2.x, 3.x/Safari
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Contact Information

© 2008. The Indicus Software name and Logo, all product names and logos are Trademarks or Registered Trademarks of Indicus Software Pvt. Ltd. All 
images (except third party logos) used in this presentation are Copyright Indicus Software Pvt. Ltd. and should not be duplicated, distributed or used in  
any other way whatsoever without permission.

All Intellectual Property Rights (IPR) for VEROXA and its modules are and shall continue to be retained by Indicus Software irrespective of any 
customizations that may be performed on the software solution.

Sun, Sun Microsystems, the Sun Logo, iForce, Java, the Java Coffee Cup logo and related marks are trademarks or registered trademarks of Sun 
Microsystems, Inc. in the United States and other countries.

Indicus Software
28, Varshananda Society
Anandnagar, Sinhagad Road
Pune 411-051, Maharashtra
India
Tel: +91-20-2434-1287/88
FAX: +91-20-2434-1289

info@indicussoftware.com

http://www.indicussoftware.com/

Japan:
Ikegami 7-13-6 Space 1
Ota-Ku, Tokyo 146-0082
Japan
Tel: +81-3-5748-3801
FAX: +81-3-5748-3800
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